Liability Release & Work Authorization DOC-LRA-01

Shop name: Phone: Email:

The customer identified below authorizes the shop to perform the services listed on the associated work order or
invoice, and agrees to the terms below.

1. Authorization to perform work
The customer authorizes the shop and its employees to operate, move, and test-drive the vehicle as reasonably
necessary to perform and verify the services.

2. Pre-existing conditions
The shop is not responsible for pre-existing damage, wear, rust, previous repairs, aged or non-factory paint, brittle
trim and clips, or aftermarket parts and their failure during normal service procedures.

3. Electronics & window mechanisms
Tint and film work involves water near door panels and glass. The shop uses protective procedures, but is not
liable for failure of previously worn regulators, switches, or aftermarket electronics not disclosed at check-in.

4. Personal property
Please remove valuables before drop-off. The shop is not responsible for personal items left in the vehicle.

5. Vehicle storage
Vehicles left more than 3 days after completion notice may incur storage fees. Vehicles are locked and stored on
premises; the shop's liability is limited to its insurance coverage.

6. Legal compliance (tint)
The customer is responsible for selecting film shades that comply with applicable state or local law. The shop will
advise on legal limits, and the customer accepts responsibility for any non-compliant shade selected at their
direction.

7. Warranty
Workmanship and film warranties are described on the invoice or warranty card. Warranty does not cover damage
from collisions, vandalism, improper care, or third-party work.

CUSTOMER AGREEMENT
Customer name:
Vehicle (year / make / model / VIN):

Known issues disclosed at check-in:

Customer signature / date Shop representative / date

Template from the Installer Report Library (installer.report/library). Not legal advice - review with your attorney before use.



