
PPF & Wrap Imperfection Disclosure
Shop name: ______________________________    Phone: ______________    Email: ____________________

DOC-AGR-01

This agreement explains the realistic outcomes of paint protection film (PPF) and vinyl wrap installation. Film is

applied by hand to a painted vehicle in a controlled but not laboratory-sterile environment. By signing, the customer

acknowledges and accepts the conditions below.

1. Minor inclusions are normal

A small number of dust specks, fibers, or slight moisture pockets may remain under the film after installation.

Moisture typically evaporates within 2-4 weeks. Minor inclusions visible only on close inspection (within arm's

length) are within industry standard and are not defects.

2. Edges, seams & relief cuts

Film edges may be wrapped, trimmed, or seamed depending on panel design. Complex curves may require relief

cuts or seams placed at the installer's discretion. Slight edge lift risk exists on deep recesses and textured plastics.

3. Stretch, texture & finish variation

Film may exhibit slight texture (orange peel), gloss variation, or stretch marks on aggressive curves. Printed or

color films may vary slightly from samples and screen previews.

4. Pre-existing paint condition

Film conforms to the surface beneath it. Rock chips, scratches, swirls, previous repaint, and thin or compromised

clear coat remain visible and may affect adhesion. Removal of film from repainted or compromised surfaces can lift

paint; the shop is not responsible for paint damage caused by removal from non-factory or damaged paint.

5. Documented pre-existing damage

The shop will photograph and note visible damage at check-in. The customer is encouraged to walk the vehicle

with the installer before work begins.

6. Care & curing

Do not wash the vehicle for 7 days after installation. Avoid pressure washing edges for 30 days. Follow the

provided care instructions to maintain any applicable warranty.

ACKNOWLEDGMENT

I have read and understand the conditions above, and I accept minor imperfections as described.

I have disclosed any previous repaint or bodywork known to me.

I walked the vehicle with the installer and reviewed documented pre-existing damage.

Customer name:

Vehicle (year / make / model / VIN):

Customer signature / date Shop representative / date

Template from the Installer Report Library (installer.report/library). Not legal advice - review with your attorney before use.


